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A daily diary of actual interactions between a reference desk librarian and his patrons

Reference Librarianship documents a year in the life of a young librarian working in the “trenches” at a
library in the Midwestern United States. This one-of-a-kind book provides a daily diary of every
librarian/patron transaction—no matter how mundane or absurd—to demonstrate not only how advances in
technology have affected the reference librarian’s job, but how the public’s expectations have changed, as
well. The book also includes observations by a now-retired reference librarian on the current state of the field
based on these unedited interactions.

Over the past two decades, the job of reference librarian has seen many changes. But in many ways,
reference desk work hasn’t changed a bit, with its mix of odd, humorous, routine, and ridiculous requests that
capture what it’s like to deal with patrons day after day. Reference Librarianship paints a clear picture of the
field for library school students, provides emotional and philosophical support to practitioners, and reminds
library administrators of what life was like on the “front lines.”

A sampling of the daily transactions documented in Reference Librarianship:

Monday, May 19, 2003:

pencil●

pencil●

network down●

I tell people that I can’t sign them up for an Internet terminal because the network is down and they just●

stand there, staring into space
One of them asks for three days worth of newspapers●

microfiche machine explanation●

Sorry, Sir, the network is still down (multiply by twenty and insert randomly into the remainder of the day)●

magic tricks, but he pretty much knew where they were●

One of our large interior plate glass windows shattered. No one was hurt and it made a fascinating noise,●

like a crystal waterfall landing on soil.
“Books on prostitution, you know—whores?”●

Someone from the County called to ask if any criminal activity had occurred on a particular street.●

Someone else referred her to us. She was dubious—with good reason.
“Math puzzles.” Okay. I show him the books.●

“Just math.” Certainly. I show him the books.●

“I need them in Spanish.” Grrr ...●

Reference Librarianship is an enlightening, educational, and entertaining look at the real world of reference
desk work. It’s an essential read for reference librarians (both public and academic), library administrators,
and library school students, as well as anyone who works with the public.
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From reader reviews:

Robert Burdette:

Reference Librarianship: Notes from the Trenches can be one of your nice books that are good idea. We
recommend that straight away because this book has good vocabulary that may increase your knowledge in
vocab, easy to understand, bit entertaining but delivering the information. The article author giving his/her
effort to place every word into pleasure arrangement in writing Reference Librarianship: Notes from the
Trenches yet doesn't forget the main level, giving the reader the hottest in addition to based confirm resource
facts that maybe you can be considered one of it. This great information can easily drawn you into brand new
stage of crucial imagining.

Kristy Taylor:

Your reading 6th sense will not betray you actually, why because this Reference Librarianship: Notes from
the Trenches publication written by well-known writer who really knows well how to make book which
might be understand by anyone who have read the book. Written with good manner for you, leaking every
ideas and producing skill only for eliminate your own hunger then you still skepticism Reference
Librarianship: Notes from the Trenches as good book not simply by the cover but also by content. This is
one guide that can break don't judge book by its protect, so do you still needing yet another sixth sense to
pick this!? Oh come on your reading sixth sense already said so why you have to listening to one more sixth
sense.

Clifford Jones:

This Reference Librarianship: Notes from the Trenches is completely new way for you who has intense
curiosity to look for some information mainly because it relief your hunger of information. Getting deeper
you in it getting knowledge more you know or perhaps you who still having small amount of digest in
reading this Reference Librarianship: Notes from the Trenches can be the light food for you personally
because the information inside that book is easy to get through anyone. These books acquire itself in the
form that is certainly reachable by anyone, yeah I mean in the e-book form. People who think that in reserve
form make them feel tired even dizzy this e-book is the answer. So there is absolutely no in reading a book
especially this one. You can find what you are looking for. It should be here for you actually. So , don't miss
the item! Just read this e-book style for your better life and knowledge.

Christopher Arnold:

Don't be worry for anyone who is afraid that this book will certainly filled the space in your house, you can
have it in e-book technique, more simple and reachable. This kind of Reference Librarianship: Notes from
the Trenches can give you a lot of close friends because by you taking a look at this one book you have
factor that they don't and make anyone more like an interesting person. This particular book can be one of
one step for you to get success. This publication offer you information that possibly your friend doesn't



recognize, by knowing more than various other make you to be great people. So , why hesitate? We need to
have Reference Librarianship: Notes from the Trenches.
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