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"Why doesn't she just open up her ears and listen?" Few physical problems are as poorly understood as
hearing loss. In Missed Connections, a new kind of self-help book that combines sociological reporting with
personal reflection, sociologist Barbara Stenross examines what hearing loss feels like to those who have it
and which technologies and strategies can improve communication at home and in public. Based on seven
years of research, Stenross' book tells of how - as she sought information and solutions to help her hard-of-
hearing father - she came to join a community group called Village Self Help for Hard-of-Hearing People.
Taking us along to group meetings and into the homes of members, Stenross shows us - through the personal
accounts of these individuals - the exhaustion that comes from constantly straining to listen, the frustration of
missing critical comments or the punchlines of jokes, and the pain that hard-of-hearing family members
experience when loved ones accuse them of hearing "when they want to." Full of scenes, dialogues, and
conversations, Missed Connections also discusses such practical issues as how people with impaired hearing
can continue to use the phone, how assistive technologies can help in public and private, why hearing aids
can't always do enough, and how bluffing and silence can hurt more than help. Understanding that when one
family member is hard-of-hearing, the whole family can suffer from "missed connections," Stenross offers in
this book a useful family resource with a broad range of practical guidance. With chapters on belonging and
acceptance, do's and don'ts in public, lip-reading, hearing aids, and television, Missed Connections will
interest a range of readers including deaf and hard-of-hearing people - as well as their families, teachers,
friends, employers, and counselors - healthcare professionals, scholars, and others interested in the
experiences of and solutions for disability and hearing loss. Author note: Barbara Stenross teaches sociology
and serves as Assistant Dean of the General College at the University of North Carolina at Chapel Hill.
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From reader reviews:

Ruth Jones:

Book is actually written, printed, or descriptive for everything. You can know everything you want by a
publication. Book has a different type. As it is known to us that book is important point to bring us around
the world. Adjacent to that you can your reading talent was fluently. A guide Missed Connections: Hard of
Hearing in a Hearing World will make you to end up being smarter. You can feel much more confidence if
you can know about every little thing. But some of you think in which open or reading a new book make you
bored. It's not make you fun. Why they may be thought like that? Have you in search of best book or
acceptable book with you?

Marian Sheffield:

This Missed Connections: Hard of Hearing in a Hearing World are generally reliable for you who want to be
considered a successful person, why. The explanation of this Missed Connections: Hard of Hearing in a
Hearing World can be one of many great books you must have is giving you more than just simple reading
through food but feed anyone with information that probably will shock your prior knowledge. This book is
definitely handy, you can bring it just about everywhere and whenever your conditions throughout the e-
book and printed kinds. Beside that this Missed Connections: Hard of Hearing in a Hearing World forcing
you to have an enormous of experience like rich vocabulary, giving you test of critical thinking that we all
know it useful in your day activity. So , let's have it appreciate reading.

Christine Wormley:

Often the book Missed Connections: Hard of Hearing in a Hearing World has a lot of information on it. So
when you check out this book you can get a lot of profit. The book was written by the very famous author.
This articles author makes some research prior to write this book. This kind of book very easy to read you
may get the point easily after scanning this book.

Gloria Lafreniere:

Missed Connections: Hard of Hearing in a Hearing World can be one of your beginning books that are good
idea. Many of us recommend that straight away because this publication has good vocabulary that will
increase your knowledge in words, easy to understand, bit entertaining but nonetheless delivering the
information. The article writer giving his/her effort to set every word into satisfaction arrangement in writing
Missed Connections: Hard of Hearing in a Hearing World although doesn't forget the main place, giving the
reader the hottest in addition to based confirm resource details that maybe you can be among it. This great
information could drawn you into fresh stage of crucial imagining.
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